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1. Download the Dime Business Mobile – Token app from either the Google Play or the Apple App Store

2. Once the download is complete. Click Open.
3. Enter the Activation Key provided to you by Dime Community Bank.
4. Click on the Arrow.

5. Create a pin that is 6 – 12 alphanumeric characters. No special characters should be entered. It must contain at least one
letter and one number.  Re-enter your PIN. Click on the Arrow.
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6. Choose Email or SMS to receive your verification code. Click the Arrow.

7. Enter the Verification Code. Click the Arrow.
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8. The below screen will display indicating that you successfully have setup your Dime Business Mobile – Token app.
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Using the Dime Business Mobile – Token app for login.
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1. Open the Dime Business Mobile- Token app.
2. Enter your PIN. Click the Arrow. Biometrics may be selected if the mobile device has the capability. Select Use Face ID or Use Biometric to
apply to your future login.

*There is an option to use the token with more than one Business Online Banking or Business
Online Banking PLUS user access. Click on Link New Profile to add a new user with a new
Activation Key provided for that user.


